


THANK YOU FOR SUPPORTING US
Several organisations have generously supported ARTA over the years through sponsored 
partnerships, as well as by providing services like catering and pre-event promotion. This 

year, ARTA is being supported by the following companies.
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ASIAN RESTAURANT & TAKEAWAY AWARDS
ABOUT
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THE JOURNEY
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ENTERTAINMENT
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PRINT MEDIA

TABLE BOOKINGS

ONLINE FOOD
ORDERING PLATFORM

DIGITAL
MARKETING

EPoS/MPoS

One Platform for all Your
Restaurant Solutions

www.chefonline.com
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WorkPermitCloud Limited Registered in England & Wales. No. 12909694
Corporate Office: The Gherkin Level 28, 30 St. Mary Axe, London, England, EC3A 8BF 

Branch Office: 2nd Floor, 112-116 Whitechapel Road, London, E1 1JE
www.workpermitcloud.co.uk | info@workpermitcloud.co.uk | 020 8087 2343 

Work Permit Cloud
A Lifeline for UK Businesses Navigating
Immigration Compliance
Comprehensive Immigration, HR, Legal, and Financial Solutions

RightToWorkCheck
Spend £10, Save up to £60,000 

WorkPermitCloud released the RightToWorkCheck App for UK Employers. 
UK’s first completely digital RightToWorkCheck Solution to help them remain compliant. 

In 2024, UK employers were issued £8.1 Million in penalties due to failures in conducting proper
right-to-work checks (GOV.UK).

WPC Accountants 
We offer bespoke financial advice to
businesses, helping them stay compliant with
tax laws and manage their finances effectively.
wpcaccountantsltd.co.uk

WPC Lawyers
We are an SRA-regulated law firm  backed by
an expert team delivering tailored solutions,
ensuring compliance and successful outcomes.
www.wpclawyers.co.uk

WPC HR
We help businesses manage immigration
compliance & HR tasks providing real-time
updates and reminders to stay on top of things.

www.wpchr.co.uk

WPC Jobs
We connect businesses with skilled workers,
locally and globally whilst ensuring compliance
checks are complete before onboarding.
www.skilledworkerroute.co.uk

Cost-Effective Compliance
For just £10, secure your business against fines
of up to £60,000.

Real-time Compliance Updates
Stay compliant and ahead with real-time UK
Right to Work regulations updates.

Built for Business Owners
Fast, simple, and efficient - answer 4 questions,
get results in under 5 minutes.

Instant Employee Verification
Verify using biometric scans with instant
document validation and storage.

Real-Time Alerts
Get instant alerts for expiring documents,
keeping your business protected and proactive.

WorkPermitCloud Ltd

Dashboard Candidate List
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Lutfur Rahman could have taken an easier path by becoming a individual solicitor and building a comfortable career, but he was motivated by something greater 
than himself. He knew that he wasn’t the only one struggling to navigate the UK’s complicated immigration system, and he wanted to create a platform where 
others wouldn’t have to face it alone. This vision led him to start WorkPermitCloud. The company was created not just to help businesses but also to provide oppor-
tunities for migrants like him, who needed more than just legal help—they needed a chance to succeed. Today, over 95% of the workforce at WorkPermitCloud 
are migrants, each with their own stories of struggle and hope.

WorkPermitCloud is not just about following legal rules; it is about helping people succeed in a new country, just as Lutfur has done. The company reflects his 
journey and the values he believes in: hard work, perseverance, and a commitment to helping others overcome their difficulties. They want to make sure that no 
one has to go through this journey alone. Work Permit Cloud is a place for change, helping improve the migrant experience while assisting businesses in finding 
the right skilled workers they need—all while following UK laws.

For Lutfur, this is more than just a business. He is working toward a future where everyone can follow their dreams without being held back by borders regardless 
of their origin.

Md. Lutfur Rahman was born in a small village in Bangladesh, where opportunities were limited, yet his aspirations 
were boundless. He often studied by the faint glow of a hurricane lamp, as there was no electricity in his village. 
Although he faced numerous challenges, he excelled in his studies, understanding that education was his only way out. 
Life was tough, but his family always valued resilience and hard work. However, nothing could have prepared him for 
the challenges he would encounter after relocating to London for his law studies.

Arriving in London as a law student with only £3 in his pocket, he worked in his uncle’s restaurant during the day and 
slept upstairs at night. His earnings went toward his tuition and also the education of his siblings and family responsibili-
ties back in Bangladesh. One day, he met Nahid Sultana Parvin, an old acquaintance of his. As they spent more time 
together abroad, their friendship blossomed into marriage, which he considered the best decision of his life. This marked 
the beginning of the most important chapter for him, both personally and professionally.

Despite being qualified barristers, Nahid and Lutfur had to work low-wage jobs to make ends meet. Nahid worked at a 
chocolate shop while Lutfur worked at Burger King during the day and took on delivery jobs at night. They struggled 
financially but were determined to build a life for themselves. Lutfur recognised that many migrants like him faced 
similar uncertainties and wanted to do more than just survive; he aimed to help others.

WorkPermitCloud Limited  Registered in England & Wales.  No.  12909694
Corporate Office:  The Gherkin Level 28,  30 St.  Mary Axe,  London, England, EC3A 8BF 

Branch Office:  2nd Floor,  112-116 Whitechapel Road, London, E1 1JE
www.workpermitcloud.co.uk | info@workpermitcloud.co.uk | 020 8087 2343 

Md. Lutfur Rahman, FCILEx
CEO, WorkPermitCloud

W O R K P E R M I T C L O U D

The man for the
migrants



www.tablebookings.co.uk

“ YOUR PERFECT TABLE IS
JUST A CLICK AWAY ”

– BOOK YOUR TABLE IN SECONDS!

- RESERVATION MANAGEMENT
- BOOKABLE ON GOOGLE MAPS
- PARTNER APP INTEGRATIONS
- MONITOR RESTAURANT CAPACITY
- DATA-DRIVEN DECISIONS

BENEFITS OF TABLE BOOKINGS:

We empower you to e�ciently manage bookings so 
you can fully focus on serving your guests.
Handle bookings easily with reservation management 
tools and improve online visibility.

AN INTEGRATED TABLE-BOOKING MANAGEMENT SYSTEM
TABLE BOOKINGS
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For an unforgettable culinary experience, immerse 
yourself in the rich, aromatic delight of Dum Biryani. 
This exquisite dish takes centre stage every Friday 
and Saturday at Grand Rasoi, a hidden treasure on 

Mile End Road in Stepney.

Food enthusiasts gather to savour the perfect blend 
of flavours, textures, and aromas that make every 
bite a memorable journey. Whether you’re a 
seasoned biryani fan or a first-time explorer, Grand 
Rasoi’s Dum Biryani is a gastronomic adventure that 
promises to tantalise your taste buds and leave you 
craving more. Don’t miss out on this must-try delight.

DISCOVER THE FLAVOURS OF DUM BIRYANI

AT GRAND RASOI
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THE ART OF DUM BIRYANI
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A SENSORY EXPERIENCE
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WHY ONLY FRIDAYS &
SATURDAYS?

A MUST-TRY DISH
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The Impact of SEO & SMM for The Hospitality Industry
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EPoS BENEFITS
Realtime Business Monitoring From Mobile App

Super-Fast Online & Offline Software Function

Easy-Access Online Ordering & Marketing

Integrated Reservation System

Integrated iOS & Android App For Tablets

Integrated Caller ID, Label Printer & Postcode

Free Online Training For All Staff

Free Software Updates

15”

15" TOUCH SCREEN MULTI TOUCH WINDOWS ANDROID INTEL PROCESSOR

218A Brick Lane,
London E1 6SA

chefonline.com
chefonline.co.ukA 0330 380 1000T W

FAST, FLEXIBLE,
AND SECURE

– EPOS solutions that move with you!
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Khorshid – a name inspired by ‘the Sun’ in Eastern languages.
Our brand captures the essence of the rising sun from the East,
symbolising purity, quality, and excellence.

Our mission is to provide the highest quality of premium 1121
Sella Basmati rice to top restaurants and catering specialties.
We pride ourselves on our commitment to sustainability,
partnering with suppliers who share our dedication to quality
and luxurious taste.

Our goal is to support Small and Medium businesses by offering
exceptional quality rice at keen prices, ensuring that they never
have to compromise on the excellence of their ingredients.

Introduction

KHORSHID
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KHORSHID RICE

WHY CHOOSE US?

Khorshid – a name inspired by ‘the Sun’ in Eastern languages.
Our brand captures the essence of the rising sun from the East,
symbolising purity, quality, and excellence.

Our mission is to provide the highest quality of premium 1121
Sella Basmati rice to top restaurants and catering specialties.
We pride ourselves on our commitment to sustainability,
partnering with suppliers who share our dedication to quality
and luxurious taste.

Our goal is to support Small and Medium businesses by offering
exceptional quality rice at keen prices, ensuring that they never
have to compromise on the excellence of their ingredients.

Introduction

KHORSHID

O U R  R A N G E

Our Supreme Sella Basmati rice features extra-long
grains with a lingering aroma, making it exceptionally
fluffy and delicious. This versatile rice is perfect for a
variety of dishes, including Biryani, Pilau, and
traditional Afghani, Persian, and Arabic cuisines.

Key Features:
Extra-long grain
Lingering aroma
Exceptionally fluffy and delicious
Versatile for various dishes

1121 Sella Basmati Rice
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National Champion of Champions

National Takeaway of the Year

National Chef of the Year

National Newcomer of the Year

Japanese Restaurant of the Year

Street Food Restaurant of the Year

Asian Fusion Restaurant of the Year

Regional Winners
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Hire for Attitude, Not Just Experience
You can teach someone how to serve a table but can’t teach a 
good attitude. Look for candidates who are enthusiastic, 
friendly, and willing to learn. While experience is helpful, 
sometimes hiring someone who is passionate about hospitality 
and eager to improve can be more valuable than someone with 
years of experience but no genuine interest in customer service.

Focus on �nding sta� who are keen to grow and deliver excel-
lent service—skills can be taught, but enthusiasm and positiv-
ity are natural traits.

Know What You’re Looking For
Before hiring, clearly de�ne the roles you need to �ll. Each 
position in a restaurant requires di�erent qualities. A chef must 
be creative and calm under pressure, while a server should be 
outgoing, quick-thinking, and organised.

Also, consider your restaurant’s overall vibe. Whether you run 
a �ne dining establishment or a casual eatery, you’ll need sta� 
whose personality and skills match your style.

Ask the Right Questions in Interviews
Interviews are vital to understanding a candidate’s 
problem-solving skills and attitude. Instead of asking typical 
questions, dive into how they would handle speci�c situations, 
such as managing multiple tables or dealing with demanding 
customers.

TIPS TO SELECT THE RIGHT STAFF FOR YOUR
RESTAURANT AND GIVE THEM PROPER TRAINING

��������������������������������������������������
�����
��	������
���������	���
��������
�������
������������������������������������������������������������
������������������������
������������������
������
����������
������
�������
�����
���������������������
����
������������
�
�����������	����������
���������

���������
����
�������������������������������������
�������������������������

Trial shi�s are even better for assessing candidates' perfor-
mance in real-world situations. You’ll see how they interact 
with customers and work under pressure, giving you a clearer 
picture of their �t for your restaurant.

Build a Team of Team Players
Restaurant work is all about teamwork. A chef may need to 
help with dishwashing, or a server might need to assist in the 
kitchen during busy times. Look for candidates who are willing 
to go beyond their job description to help others when needed. 
Teamwork ensures the restaurant runs smoothly, even during 
peak hours.

A team that supports each other will create a more positive 
working environment and improve the overall customer 
experience.

34  ARTA Magazine 2024



Invest in Thorough Training
Proper training is crucial to ensure sta� meet your restaurant’s 
standards. Onboarding should cover the basics, like menu 
knowledge and customer service, while introducing them to 
your unique values. Let new hires shadow experienced sta� to 
build con�dence before handling customers solo. Training 
shouldn’t stop there—continuous learning is critical. Regular 
sessions on new menu items, service improvements, and safety 
updates keep the team sharp. Encourage feedback and sugges-
tions to create an environment where sta� feel valued and 
motivated to grow, bene�ting your team and restaurant.

Create a Positive Work Culture
A happy sta� leads to a happy restaurant. Competitive wages, 
�exible scheduling, and a positive work environment can 
keep your team motivated. Show your appreciation with 
performance bonuses, sta� meals, or a simple “thank you” 
a�er a long shi�.

When employees feel valued, they’re more likely to stick 
around, reducing turnover and improving the overall service 
quality in your restaurant.

Final Thoughts
Building the right team for your restaurant isn’t �nding skilled 
individuals anymore; it's about assembling a group that aligns 
with your vision of exceptional service. Prioritising the right 
mindset, providing comprehensive training, and nurturing a 
supportive work atmosphere will result in a motivated and 
cohesive team contributing to the restaurant's success. 
Ultimately, delivering an outstanding dining experience relies 
just as much on the people who serve as the food quality.
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UltimateAccountingSolutions.co.uk 
(Chartered Accountant, Business & Tax Advisors)

11-13 Upton LaneForest Gate, London E7 9PA 
 27 Longbridge RoadBarking, Essex IG11 8TN 

M. 07912 510 328  T. 020 8507 0617 
E. info@UltimateAccountingSolutions.co.uk 





- Residential Property Sales
- Property Lettings
- Property Management
- Independent Inventories
- Free Market Appraisals
- Your local property experts, dedicated to
  delivering outstanding results.

218a Brick Lane, London, E1 6SA
T: +44 (0) 207 729 5447
E: info@salikandco.com
www.salikandco.com

WE ARE A TRUSTED INDEPENDENT ESTATE AGENT,
renowned for our meticulous attention to detail, exceptional customer service,

and expert advice. Our experienced, ARLA-certified team specialises in:
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ARTA would like to extend its sincere appreciation to the following individuals for their extraordinary support 
and insightful guidance in bringing the grand finale and gala evening to life. Their invaluable contributions 
have been pivotal to the success of this magnificent event, and we are deeply grateful for their dedication 

and commitment.

HEARTFELT THANKS TO

RAJAN SINGH
SUCHITA PATEL

SYED SAAD
HABIBUL MUNZIR

ALI BABAR

PALASH CHANDRA DEBANATH
NAZIA NUSRAT SHAMMA
MD. ZIAUR RAHMAN
FAISAL KHAN
HASIB CHOWDHURY
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www.artauk.com
218A BRICK LANE, LONDON E1 6SA 07770 18 18 18 hello@artauk.com
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